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Please evaluate the student on each statement by selecting the level of expected performance using the scale, and scale definitions provided.

- Exceeds = Performance consistently exceeds in all essential areas of responsibility, and quality of work overall was excellent.

- Meets = Performance consistently met expectations in all essential areas of responsibility, at times possibly exceeding expectations, and the quality of work overall was very good.
- Below = Performance did not consistently meet expectations - performance failed to meet expectations in one or more essential areas of responsibility.

- Not Performed/Not Applicable = Student did not perform this task.

Responses from questions 6 through 14 are reported in tables and charts below as percentages and means. All “Not performed/not applicable” and skipped responses were dropped. These
statistics were generated using the following response categories for expected performance:

3 = Exceeds level

2 = Meets level

1 = Below level

Year v

2023 v

6. Demonstrates the skills necessary to provide a safe work environment for patients and staff, including knowledge of OSHA requirements and in-depth knowledge of infection control.

Question Mean
V'S
6.1 The student follows universal precautions and MIOSHA standards. 2.48 . . 2
6.3 The student follows and understands infection control guidelines. 2.62 6.3 R0 23% 69%

Level @®Below @Meets @ Exceeds

7. Demonstrates knowledge of radiation safety and proficiency in clinical radiographic sKills.

Question Mean
V'S
7.1 The student exposes dental images of diagnostic quality. 2.54
54%
7.3 The student is knowledgeable with using dental chairside software. 2.56 ' 63%

56%
65%

Level @ Meets @Exceeds

8. Demonstrate mastery of basic dental theory including concepts of dental anatomy, dental disease, and restorative dentistry.

Question Mean

7N

8.1 The student demonstrates appropriate use of dental terminology. 2.54

8.3 The student demonstrates the ability to chart patient records following 2.38 8.2
8.3

office protocol.

54% 42%

Level @®Below @Meets @ Exceeds

9. Performs chairside duties completely and proficiently, including working knowledge of dental materials.

Question Mean

9.1 The student demonstrates an understanding of procedures and sequential 2.37
steps. 9.1 EERLZ 41%

9.2 41%
9.3 The student transfers and retrieves instruments efficiently. 2.37 .

9.3 15% 33%

9.5 The student anticipates during procedures she/he has performed 2.42 9.4 52%

repeatedly. 9.5 LA 42%

9.6 42%

9.7 The student understands the uses of different dental materials. 2.46

9.7 54%

Level @®Below @Meets @ Exceeds

Survey Instrument: Dental Assistant Internship Outcomes Evaluation



https://drive.google.com/file/d/1UVdQ-cFMH4rKnunuMMqShx_e1i9DaXIv/view
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2023 v

10. Possess a professional and collaborative work ethic that recognizes the legal and ethical responsibility of those employed in the dental field including HIPAA and patient privacy
knowledge.

Question Mean
o) [0) o)

10.1 The student performs well in a team environment respecting the contributions 2.67 101
of others. 10.2 30% 70%

10.3 30% 67%
10.3 The student seeks answers from staff as questions arise. 2.63 10.4 IR 73%

10.5 22% 1 59%
10.5 The student takes initiative as appropriate. 2.37

10.6 33% 67%

Level @Below @ Meets @Exceeds

11. Demonstrates the ability to perform dental laboratory duties.

. Question Mean

11.1 The student takes quality preliminary impressions 2.45
_ 111

11.3 The student is proficient in taking digital scans. 11.2 )
_ 113

11.5 The student fabricates bleaching trays/mouth guards that meet office protocol. 2.2 11.4

11.5 80%

Level @Below @ Meets @Exceeds

12. Processes the knowledge and skills needed to promote preventive dentistry dental care and to provide patient education regarding dental care.
B

Question Mean

V'S

12.1 The student provides preventive home care instructions to patients.

_ e —

12.3 The student places sealants. 12.2 60%

12.4 61%

Level @Meets @ Exceeds

13. Demonstrates basic office skills that are applicable to the business side of dentistry including computer hardware and software sKills.

Question Mean

a

13.1 The student communicates effectively on the telephone and answers frequently 2.46 13.1 _

asked questions.

132 The student demonstrates basic business office computer skils. 218 o —_—

13.3 The student maintains patient records. 2.33 13.3 58%

Level @Below @ Meets @Exceeds

14. Demonstrates effective communication skills, both written and oral, when dealing with dental patients and the dental healthcare team.

Question Mean

7N

14.1 The student communicates with tact and courtesy when dealing with patients.

_ - —

14.3 The student uses acceptable grammar and speech. 14.2 63%

_ 14.3 67%

14.5 The student documents patient records accurately and legibly, following office 2.5 14.4
protocol.

42% 54%

14.5 R 28% 64%

Level @Below @ Meets @Exceeds
Survey Instrument: Dental Assistant Internship Outcomes Evaluation



https://drive.google.com/file/d/1UVdQ-cFMH4rKnunuMMqShx_e1i9DaXIv/view

Using a typical 4.0 grading scale with 4.0 being "Outstanding" to 0.0 being "Failed", how would you rate the student's overall performance.

Grade Frequency Percent Average
- Grade

Total 29 100.0%

Would you recommend this student for a position? Frequency Percent
v

29 100.0%

This completed evaluation form has been discussed with the student. Frequency Percent
v

29 100.0%



https://drive.google.com/file/d/1UVdQ-cFMH4rKnunuMMqShx_e1i9DaXIv/view

What company or organization did you intern with? Did this internship lead to # Students If the internship did lead to a job opportunity, what company or
a job opportunity? organization offered you the job?

What was the location of your  # Students
internship?

Was your internship paid? # Students If your internship was paid, what was the pay rate?

17 Average Hourly Rate # Students # Students by HOUF|Y Rate
Pay Rate

Hourly Rate

Would you # Students Were you satisfied # Students
recommend this with your overall
internship site? experience during the

intership?

Very likely Very satisfied

Very unlikely Very unsatisfied






